6 WAYS A

A BANK

#BROKERSWORKFORYOU



A BROKER
OR A BANK?

SPOILER ALERT

We're pretty pro-broker

around here.

1 Best Interests Duty (don't worry, we'll explain this one]

Your broker works for you (can you say the same about the banks?]
Choice (having options is key)

Long term benefits (ohhh, yeah])

Accessibility (this is huge]

o A WO N

Value for money (everyone loves a bargain]
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BEST
INTERESTS
DUTY?

‘Best Interests Duty’ (BID) is a new law that requires brokers
to put their client’s best interests before anything else.”

So, in Australia, brokers legally have to find the deal that's right
for your situation and goals. Great, huh?

This legislation is supposed to completely disrupt our industry. But it's changed
almost nothing for us here at Loan Market.

Why? Because we've always put our client’s needs first. As far as we're
concerned, it’s literally the entire point of being a broker.

The first rule of broker club is: #brokersworkforyou

FUN FACT

While brokers’ work in their customers' best interests.
Bankers have no such duty. Strange, right?

* Best Interests Duty is effective as of 1 January 2021
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Remember that BID legislation we talked about?

It includes a bunch of standards that brokers have to meet.
Banks, on the other hand, are exempt fromit.

Why is that?

Because they can't do it. It turns out that to prove you're acting in your client’s best interest
for a home loan, you actually need to compare lenders. Banks only ever offer their own
products. That means they just can't meet

the BID criteria.

So it’s lucky they’re exempt, really...

It's also probably why 60.1%" of Australians
use a broker to get their loan.

* As of December 2020
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Sure, there are situations in life where more choice is actually
NOT ideal. Five baskets of laundry to choose from? A bunch
of different bills to pay? Thirty-seven types of pasta sauce on
a shelf? Yes, sometimes less really is more.

But most of the time, variety is a good thing. We feel like getting to choose

between 60+ banks and lenders (and plus thousands of products) is pretty
positive, don't you?

Unfortunately, when you go with a bank, you just don't get as many options.

We know that decision fatigue is real, though. So brokers do the hard yards first.
We narrow down your choices and then clearly explain the pros and cons of
anything they shortlist.

In other words: we help you feel confident that
the decision you make is a smart one.

DID YOU KNOW?

Despite COVID-19's economic effects, the mortgage broking industry is
anticipated to grow over the next five years. Better yet, a large share of
those clients will be first home buyers. Who doesn't love good news?
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WE LIKE TO

FUN FACT

Once a broker's client,
always a broker's client.

DID YOU KNOW

3 out of 5 loans in Australia are arranged by brokers.*
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ACCESS MAKES
EVERYTHING

EASIER

Live in a regional area?

Have small kids?
Have accessibility needs?
Work full time?

Exist in the real world?

#TRUESTORY

The music you hear when you're
placed on hold is the WORST music

in existence.
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DID YOU KNOW

Using a broker will cost you NOTHING.
ZIP. ZERO. ZILCH.*

We really should have opened with this point.

Unlike with banks, who charge you for the privilege
of becoming their clients.

It's up to you though. No judgement from us — we're here to support your best
interests, whatever they are.

We’re brokers, so that’s what we do.

And in the interest of full disclosure, we get paid by the banks.
That's how we can provide this awesome service to you.

(If they can afford to pay us to get them new customers, they should have to do
some sort of special deals for their direct clients, right? But they don't. #sheesh]

Don’t bank on the banks, FUN FACT

bank on a broker.

The average cost of upfront fees for a

Get in contact today.
b home loan in Australia is $686."

* There may be occasions where you may be charged a fee by your broker
" This cost applies regardless if you work with a broker or a bank
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BANKON A
BROKER.

The information provided on this site is on the understanding that it is for illustrative and discussion purposes only. Whilst all care and attention
is taken in its preparation any party seeking to rely on its content or otherwise should make their own enquiries and research to ensure its
relevance to your specific personal and business requirements and circumstances. Terms, conditions and normal lending criteria apply.
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